
Continence aids supply information
(IDC/SPC/CISC and other continence products)

FACT SHEET: Continence Advisory Service

If you have a pension card, Healthcare 
card or Queensland Seniors card, you may 
be eligible to apply for supplies of continence 
consumables through a government scheme 
called Medical Aids Subsidy Scheme (MASS) 
and/or Continence Aids Payment Scheme 
(CAPS).

The following health care professionals can 
attend MASS applications:

 x Continence specialist registered nurse
 x Geriatrician
 x Occupational therapist
 x Paediatrician
 x Physiotherapist
 x Registered nurse
 x Urogynaecologist
 x Urologist. 

The following health care professionals can 
attend CAPS applications:

 x Nurses (Registered, Continence and 
Community)

 x Medical Specialists
 x Aboriginal Health Workers.

Processing applications for MASS and CAPS 
can take 6 or more weeks.  

If you run out of continence consumables or 
 you are not eligible or waiting to be approved, 
you will need to purchase your own equipment.

You may be able to access products locally 
from medical suppliers or major pharmacies 
or from state or national suppliers (online or 
via phone).

Below are a few examples of suppliers that you 
can purchase from:

Local supplier:

Country Care Group Townsville
110 Duckworth Street, Garbutt Qld 4814
Phone: (07) 4427 6087
Email: enquiry@countrycaregroup.com.au
www.countrycaregroup.com.au

The Continence Foundation of Australia website can provide further information on financial 
assistance, continence products and provides resources on a range of topics.

www.continence.org.au      Phone: 1800 330 066
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State and National suppliers:

Brightsky Australia
Phone: 1300 886 601
Email: orders@brightsky.com.au
www.brightsky.com.au 

Intouch Direct
Phone: 1300 134 260
Email: info@intouchdirect.com.au
www.intouchdirect.com.au 

Independence Australia
Phone: 1300 788 855
Email: https://products-and-orders.paperform.co
www.independenceaustralia.com.au

Paralogic
Phone: 1300 727 222
Email: orders@paralogic.com.au
www.paralogic.com.au

HECSA
Phone: 1300 087 786
Email: info@hecsa.com.au
www.hecsa.com.au

JOYA
Phone: 1300 005 032 / (07) 5564 6628
Email: info@joyamedicalsupplies.com.au
www.joyamedicalsupplies.com.au

Molmike Medical 
Phone: 1800 313 080
Email: enquiries@molmike.com.au
www.molmike.com.au

© The State of Queensland (Townsville Hospital 
and Health Service) 2023, creativecommons.
org/licenses/by/3.0/au

This patient information brochure supports 
National Safety and Quality Health Service 
Standard 2 - Partnering with Consumers


