
Welcome,

This is a guide for parents and carers 
to the Paediatric Intensive Care Unit 
at The Townsville Hospital.

We understand that having a child admitted 
to the PICU or High-Dependency Unit (HDU) 
can be a stressful time for families. Our team 
realises this and strives to provide the best 
care possible for you and your child.

If you have any concerns or questions please 
raise them with your nurse or doctor.
Children are usually admitted to the PICU or 
HDU when they require a higher degree of 
care, or when treatment they require is not 
able to be given in the paediatric ward.

Children can come to the Townsville PICU/
HDU from as far north as Papua New Guinea, 
west in to the Northern Territory and south to 
Mackay. We work closely with the Lady
Cilento Children’s Hospital in Brisbane and 
the specialist services there.

Informing family and friends
Nominating a trusted family member or 
friend as a spokesperson is a good way 
of keeping everyone informed. They can 
distribute information on your behalf, 
allowing you to stay at your child’s side.

Help and assistance
If you require any further information please ask 
any of the friendly intensive care sta� .

PICU Contact Details
Telephone: (07) 4433 4445

Information will only be given over the phone to 
parents or carers.

The Townsville Hospital 
PO Box 670, Townsville Qld 4810 

Ph: 07 4433 1111
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The team in PICU
Giving your child the best possible care 
requires a team of dedicated professionals. 
Some of the di� erent sta�  members you will 
see are:

Nurses: when your child is in intensive 
care they will receive one-on-one nursing 
care. As your child gets better they may be 
considered a high-dependency patient and 
may have one nurse caring for two patients. 

Doctors: during the day time you will see 
both Consultant ICU doctors and Registrars, 
however overnight you will see mostly 
Registrars. Registrars are experienced 
doctors and Consultant are the doctors in 
charge of your child’s care.

Physiotherapists: PICU Physiotherapists 
help with lung treatments and assist your to 
child to get up and moving.

Pharmacists: help with managing and 
providing medicines.

Dietitians: help with ensuring sick children 
get appropriate nutrition.

Occupational therapists: help with getting 
children back to their normal function. 

Social workers: help to support families 
through di�  cult times

Indigenous Liaison O�  cers: help Indigenous 
and Torres Strait Islander families during 
hospital stays. 

Psychologist: helps with the assessment and 
treatment for trauma, distress and anxiety for 
patient and their families when they are in 
PICU. 

Facilities
Waiting Room
The waiting room is located outside PICU and 
has a sitting area with couches, television, 
phone charging station and tea and co� ee 
facilities. This is a good place to have a break 
from the PICU environment.
 
Breast Feeding Mums
PICU is dedicated to supporting breast 
feeding mothers in all ways; all breast 
feeding mothers will receive meals, breast 
pump equipment and can receive support 
from a lactation consultant if required. 
Please ask us if there is any support you 
require. 

Accommodation
Where possible, PICU will provide bedside 
accommodation for one parent if they wish 
to stay.  There are a small number of rooms 
for emergency situations just outside of 
PICU. Families that have travelled or require 
accommodation while their child is in 
hospital will be supported by the social work 
team to source appropriate accommodation 
for their needs. 

Other Facilities
The Townsville Hospital has food available 
at the Medilink building and on the ground 
floor of the main hospital building.

Visiting in PICU/HDU
Before entering PICU please remember;

  Wash your hands at the sink and use the 
hand soap provided

  Please do not bring any food or hot drinks 
into the PICU

  Mobile phones must be turned o�  as they 
can interfere with the medical equipment

  Entry doors to PICU are locked at all times 
for security reasons, please use the PICU 
intercom and wait for the sta�  to let you in.

Parents
  Parents are welcome to visit their child at 

any time. We will facilitate, where possible, 
for one parent to sleep at the bedside if 
that is your wish 

  We encourage parents to be involved in 
the care of their child.  Please talk to your 
nurse about how you can help 

  Feel free to bring in a favourite toy, and 
take photos of your child while visiting.

Other Visitors
  Other visitors may visit with the parents’ 

permission
  Patients are restricted to having two 

visitors at a time and any siblings or 
children must be supervised by a parent at 
all times. 


