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Our Vision
To be the leader in healthcare, research 

and education for regional Australia.

Our Values

Our Purpose
To deliver excellent care, research and 
education to improve the health of the 
people and communities of northern 

Queensland.

Integrity
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Respect
Engagement

We value your 
feedback

Townsville Hospital and Health Service welcomes your 
feedback, contributions and suggestions.  To submit your 
feedback please contact the Patient Feedback Service:

(07) 4433 1074

THHS-Feedback@health.qld.gov.au

Patient Feedback Service, Townsville Hospital
PO Box 670, Townsville Q 4810

www.health.qld.gov.au/townsville

Message from the Chair
It is my pleasure to be writing to you all after what has 
been a busy and challenging start to 2019.

The new year for the Townsville Hospital and Health 
Service began in spectacular fashion by celebrating our 
staff for delivering world-class care in line with our Vision, 
Purpose and organisational values at our Australia Day 
Staff Excellence Awards. 

A record number of 89 nominations were received 
for individuals and teams of skilled, passionate, and 
experienced health workers whose commitment to our 
community is second-to-none.

It was a great opportunity to recognise the very best of 
our health service and their achievements in the face of 
sustained growth for demand for health care. 

I was also delighted to welcome our newest faces of 
healthcare, with 71 junior doctors, 123 nursing and 
midwifery graduates and 31 allied health practitioners 
joining the ranks. It was a proud moment to see the next 
generation of health professionals star their careers. 

On a sadder note, I saw the devastating impacts of the 
natural disaster that affected our region in February. The 
aftermath has been very difficult and heartbreaking.

Many of our community suffered heavy losses and are 
on the road to rebuilding their homes and lives. It was 
touching to see our community come together to support 
one another during this time. 

I was also immensely proud of the response of our health 
service to the event. So many of our staff worked very 
hard with great determination and compassion for our 
patients, consumers and their families. Many of our staff 
were affected on individual levels too and I was moved by 
their resilience in the face of adversity. 

I look forward to sharing more with you about our health 
service as the year continues and feel positive that I will 
have more wonderful news about our health service and 
its achievements to tell you in our next edition.

Tony Mooney AM
Chair
Townsville Hospital and Health Board

Acknowledgment to Traditional Owners
The Townsville Hospital and Health Service respectfully 
acknowledges the traditional custodians both past and present 
of the land and sea which we service and declare the Townsville 
Hospital and Health Service commitment to reducing inequalities 
between Indigenous and non-Indigenous health outcomes in 
line with the Australian Government’s Closing the Gap initiative.
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The Townsville Hospital and Health Service (HHS) has 
had a mammoth beginning to February, standing 

up its Health Emergency Operations Centre (HEOC) in 
response to an unprecedented weather event. 

Townsville HHS chief executive Kieran Keyes said the 
health service did a tremendous job providing care to 
those who most needed it during the deluge.

“It was important to stand up our HEOC to ensure we 
could maintain essential hospital operations and 
to prepare ourselves for any possible impact by the 
flooding on our hospitals and health services and, 
most importantly, on our patients and consumers,” 
he said. 

“Our communities rely heavily on hospitals during 
major weather events so we did all we could to 
ensure that we could offer frontline services.

“This was not without its challenges with many of our 
own staff being adversely affected by the flooding 
themselves.

“Despite the difficult weather conditions and a 
stressful time for all, I was proud of all the efforts 
made by staff to ensure the health and safety of our 
patients, families and friends.”

Mr Keyes particularly highlighted the efforts of staff 
who went above and beyond to do their part.

“We had staff who played a critical role through the 
flooding by representing the health service in the 
local disaster coordination centre and those who 
managed our HEOC from a base at The Townsville 
Hospital,” he said

“I’d also like to acknowledge the staff who flew over 
flooded rivers to get to work, who left their homes 
despite the threat of water inundation and those who 
bunkered down at work, away from their homes and 
families, to ensure there were enough people on the 
ground to provide safe patient care.”

Mr Keyes said that while Townsville HHS had resumed 
services and the flood waters had receded, there was 
a long road ahead for many people. 

“While it is great to be back up and running offering 
all services to our community again I must urge our 
community to look after themselves,” he said.

“Getting back on track after a natural disaster can be 
difficult and we should all be keeping an eye out for 
people in our community who may not be coping with 
the aftermath.

“It can be an overwhelming time when people are 
processing a lot of change. Encourage your friends 
and family to see their doctor or talk to a professional 
who can assist.”

Patient care first for Townsville 
HHS in rare flood event 

Townsville HHS Health Emergency 
Operations Centre
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Three Townsville Hospital patients have been the 
first outside of the south-east corner to have a 

minimally invasive aortic valve replacement to treat 
high-risk aortic stenosis, a condition where the aortic 
valve, a one-way door leading out of the heart, narrows 
obstructing blood flow to the rest of the body. 

Townsville Hospital director of cardiothoracic surgery 
Dr Sumit Yadav said the procedure - called the 
transcatheter valve implantation (TAVI) - implanted an 
artificial valve into the heart using key-hole surgery 
through a small incision in the groin to open the valve 
and maintain blood flow. 

Eighty-year-old Leslie Miller said that after two 
previous open-heart surgeries he could not have 
another. 

“I was too high risk to have another open-heart 
procedure and also I didn’t want to undergo another 
major surgery,” Leslie said. 

“I travelled to Brisbane for initial consultations for 
TAVI but when Dr Sumit Yadav said I could have my 
surgery in Townsville with keyhole method I was 
greatly relieved. 

“The cardiology and cardiothoracic teams were 
very capable people and since the procedure I am 
enjoying not suffering symptoms of aortic stenosis 
such as constant shortness of breath.” 

Dr Sumit Yadav said the hospital performed 
approximately 60-70 aortic valve replacements a 

year, a large percentage of which were done safely 
with open-heart surgery. 

“The TAVI is an option for a very unique cohort of 
patients whose heart condition is more complex 
and who have usually already had a major open-
heart procedure, making another major surgery 
unsuitable,” Sumit said. 

Townsville Hospital director of cardiology Dr Raibhan 
Yadav said offering TAVI to high-risk patients was an 
important step forward for the health service.

“Suitable patients previously travelled to Brisbane 
for the TAVI procedure but if a patient chose not to do 
that then they would eventually suffer heart failure or 
worse,” Raibhan said. 

“For patients whose aortic stenosis and medical 
history meant they couldn’t have the traditional 
surgery, it is reassuring for them to know they can 
now have the TAVI procedure locally.

“It also offers these patients the benefit of reduced 
recovery time and less time in hospital.

“We expect to perform about 25 TAVI procedures 
each year and know that this will make a significant 
difference to the lives of our patients moving forward.
 
“It will also pave the way for further complex 
procedures to be performed at this hospital in the 
future.”

New heart procedure eases pain 
for elderly patients

Registered nurse Amy Moorhead, cardiac cath 
lab nurse unit manager David Hinds, director of 
cardiothoracic surgery Dr Sumit Yadav, patient 
Leslie Miller, cardiologist Dr Lim Eng and director of 
cardiology Dr Raibhan Yadav
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More than 300 items have been donated to The 
Townsville Hospital maternity unit after residents 

from St James Retirement Village knitted, crocheted 
and shopped for a good cause.

St James Retirement Village manager Wendy Williams 
said the idea was sparked when the village’s very first 
staff member became pregnant.

“When our chef Kelly became pregnant we were over 
the moon; however, we knew Kelly and her husband 
had everything they needed so we decided to donate 
to mums who were just starting out or who were in 
need,” Wendy said.

“Each bag was hand-sewn by a resident and 
contains: nappies, baby wipes, clothing, toys, rattles, 
dummies, hair brush – whatever a mum might need 
in those first few weeks plus some clothing ranged up 
to a one year to tide them through.

“This is one generation providing for a whole new 
generation.”

Wendy said the entire retirement village rallied to put 
the baskets together, helping to bolster all-important 
social connections for everyone.  

“We saw it as a brilliant way to increase social 
connections for our residents, as they were all 
buzzing with excitement and talking about what 
they’d buy for the babies, which is great for people 
of this age because sometimes they can lose those 
social connections without realising it,” Wendy said.

“The funniest part was explaining to visitors why an 
office in a retirement village was overflowing with 
nappies, teddies and children’s clothes.”

Residents committee president Jennifer Buckby 
said the donation was such a hit that it would now 
become an annual event at the retirement village.

“At St James none of us want for anything because 
we’re so well looked after, but this makes us stop and 
realise that there are people in our community who 
do not have what we do,” Jennifer said.

“It was really rewarding seeing residents come in 
with a sparkle in their eye because they’d found 
something new for the baskets.”

Townsville Hospital and Health Service social worker 
Sarah Kingston said the donations would go a long 
way for mothers in the community.

“We have a lot of mothers who unfortunately come in 
and will be struggling with homelessness, escaping 
domestic violence or financial difficulties so just 
getting that start for them will make the world of 
difference,” Sarah said.

“I think it’s a really nice way of connecting people 
who wouldn’t otherwise interact in the outside 
community.

“It’s also really special to tell the mothers where the 
donations have come from and it certainly goes a 
long way to restoring faith in our community.”

Heartfelt maternity donation 
brings joys to seniors and bubs

Social worker Sarah Kingston, St James Retirement Village 
manager Wendy Williams, clinical midwife Kristi Izod, St 
James Retirement Village chef Kelly Doan and St James 
Retirement Village president of the residents’ committee 
Jennifer Buckby with the baby bags
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Person-centred care
An approach used at Townsville HHS which ensures that people feel safe, valued 
and included in their healthcare. We not only want to provide our patients with 
great medical care, but also an experience in which people felt their individual 
concerns were recognised, they felt well-informed, they were a part of key 
discussions and decisions and their families were included.

All our sta� are trained in person-centred care at their orientation and as an 
organisation we continue to implement projects to improve the experience of 
patients and families. Some examples include the introduction of visible name 
badges for sta�, open visiting times in all wards, resources to support sta� deliver 
compassionate end-of-life care, and improvements in patient information to make 
it easier to read and understand. 

Consumer
This word is used frequently in healthcare to explain a person who currently uses, 
or may one-day use, health services. A consumer includes the patient or client, as 
well as their family, friends, or carers. The word is o�en used in health documents, 
plans and strategies to describe the people who use our services.

In mental health, the word is o�en used as a replacement for the term patient or 
client as it is seen as more suitable language for a person with an ongoing health 
condition.

Clinical
The word “clinical” relates to the assessment and treatment of patients. As such a 
“clinical area” is a place where patients are treated, and a “clinician” is a person 
who is quali�ed to assess and provide interventions for an injury, illness or 
disease.  Doctors, nurses and allied health (such as physiotherapists or speech 
pathologists) all form part of what is referred to as the “clinical team.”

Sometimes you may hear the term to describe a research study known as “clinical 
trial”. This means the research has been done on real patients. For example, 
medications will go through clinical trials to ensure they are e�ective and safe 
before they can be prescribed to patients.

Health 
Language
Explained
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A friend of a patient in The Townsville Hospital 
rehab ward has made a touching tribute to a 

clinical nurse by depicting her in artform in a unique, 
one-of-a-kind painting.

Cleo Bourke became a patient at The Townsville Hospital 
for six months after contracting sepsis last year.

 Her friend, Barbara Sam, travelled from Mount Isa to 
be with her during her hospital stay. 

Cleo and Barbara were both touched by the wonderful 
care Cleo had received while in hospital; particularly 
the care provided by rehab clinical nurse consultant 
Toni McCormack. 

“Toni used to come in and look at my wounds and she 
was always so gentle and so compassionate,” Cleo said. 

“You really look for that in a nurse.” 

A bird outside Cleo’s window one day inspired the 
painting of the much-loved nurse. 

“It was flying around a hibiscus bush from flower to 
flower and getting the nectar out,” Cleo said. 

“It had the brightest yellow body and a green top half 
and a hook on it like a hummingbird. 

“The way it was going from flower to flower reminded 
me of Toni and how she goes from patient to patient 
in the ward, always caring for them.” 

Cleo told Barbara, an Indigenous artist, about the 
bird and asked if she would paint the scene for Toni 
as a gift. 

“Barbara painted the work and it is nothing like she 
has ever done before,” Cleo said. 

“The painting really extended her and helped her; it 
taught her some new techniques and that was great.”
 
Toni said the painting was an incredibly heartfelt gift.
 
“It’s one of the most beautiful depictions of myself 
I’ve ever seen and it was truly beautiful,” Toni said. 

“I’m incredibly touched and have a special place in 
my office to hang the painting to see every day.” 

Barbara said it was rewarding and challenging to 
paint the piece for Toni. 

“I’d never painted anything like this before,” Barbara 
said. 

“I thank God for the opportunity to paint the painting; 
I got a lot of peace from doing this painting and 
painting doesn’t come from my head, it comes from 
my heart.” 

Cleo said while she loved the care she had received 
in rehab; her ultimate goal was to go home. 

“Progress with physio is what I really want to focus 
on,” Cleo said. 

“Without the inspiration from the other patients and 
staff in here I wouldn’t have come so far.” 

Toni said that Barbara and Cleo had done a great job 
working to improve Cleo’s mobility. 

“She’s got the wheelie walker now and is walking 
short distances which is absolutely brilliant,” Toni 
said. 

“Every day they both take on the best attitude which 
is really inspiring. 

“It’s been a team effort and Cleo has been a pleasure 
to care for and Barbara has been wonderful to know.” 

Clinical nurse Tony McCormack and artist 
Barbara Sam (back) with patient Cleo Bourke

Rehab nurse inspires 
painting
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First came the triple bypass, then an infection in the 
wound – for patient Colin Bartholomew and his 

wife Sidna, it was looking like a long stay in the wards 
until Hospital in the Home was introduced to them.

Working closely with BlueCare – who run the initiative 
– and doctors from The Townsville Hospital, Colin 
could have treatment and consultations in his own 
home.

“The nurses visit Colin every day to check up on him 
and help him through his recovery journey,” Sidna 
said.

“We can’t speak highly enough of all the nurses and 
doctors; they are professional, caring and talk to us in 
a way that the general layperson can understand.”

“We can contact Hospital in the Home 24 hours a 
day which takes a lot of pressure off us if we have a 
concern and makes the experience a lot smoother.”

Townsville Hospital emergency registrar Dr Emma 
Wawn said patients of all different diagnoses saw 
benefits from Hospital in the Home. 

“For patients, Hospital in the Home allows them to 
shorten their stay in the wards and continue their 
recovery in a more familiar, relaxed setting,” Emma 
said.

“It also has benefits for people with extenuating 
commitments or restrictions already at play; such as 
family members with people relying on them.”

Doctors like Emma work closely with BlueCare and 
their team of dedicated nurses.

Acting clinical nurse consultant Christine Barkley said  
the service had assisted hundreds of patients.

“We run a 24-hour service so patients can ring at any 
time if they have a concern and we can either give 
them advice on the phone, liaise with our doctors or 
call an ambulance if that’s what’s needed,” Christine 
said.

“We also organise scripts and pain-relief and do the 
running around for the patient.”

Christine said that while there were criteria, the team 
endeavoured to assist as many patients as they 
could.

“If homes are unsafe for our nurses to visit we don’t 
take them on and we only administer oral pain-relief 
in the home, not IV pain relief,” she said. 

“Otherwise we absolutely love what we do and really 
enjoy visiting patients and giving them a positive 
experience.”

Triple bypass patient gets relief 
thanks to hospital in the home

Colin and Sidna Bartholomew and 
Dr Emma Wawn 
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A new $4.4 million research institute at The 
Townsville Hospital is set to further establish 

Townsville as Northern Australia’s premier health and 
knowledge centre.

Minister for Communities and Minister for Disability 
Services and Seniors Coralee O’Rourke opened 
the Townsville Institute of Health Research and 
Innovation (TIHRI) earlier this month.

Ms O’Rourke said research was a key pillar of the 
Queensland public health system and would be 
essential in meeting growing demand for services.

“Every year more and more people look to the 
public health system for care and health research is 
essential in finding new and innovative ways to meet 
this demand,” he said.

“This institute provides a modern space for our 
hardworking health staff to conduct world-leading 
research surrounded by all the necessary supports.

“The goal is that one day the work done at this 
institute will lead to breakthroughs that help improve 
the way we care not just for Queenslanders but for all.”

Townsville Hospital and Health Service Board Chair 
Tony Mooney said health professionals had punched 
above their weight in delivering nationally recognised 
research.

“The research outcomes we’ve had come out of this 
organisation with doctors, nurses and allied health 

staff conducting their work in staff rooms and corners 
of their offices,” he said.

“In this new facility, our researchers will have access 
to all our research support staff who can provide 
advice about governance, ethics and attracting 
funding. We also have a dedicated area for clinical 
trials.”

Mr Mooney said Townsville researchers had 
pioneered major research breakthroughs that have 
led to delivering chemotherapy via telehealth, 
using technology to reduce rates of preventable 
amputations in diabetics and world-leading 
treatment methods for jellyfish stings.

“While the big cities in Australia have the 
population advantage we have unique health 
research opportunities in North Queensland that are 
comparable world-wide,” he said.

“By providing a modern, on-site research space 
and by working with our neighbours at James Cook 
University will be able to better attract the best and 
brightest researchers.

“This is another major step towards solidifying 
Townsville as the health and knowledge precinct of 
Northern Australia.”

TIHRI includes space for clinical trials, research, 
education and support staff as well as study areas for 
researchers from both Townsville Hospital and James 
Cook University.  

New space to support local health 
researchers

Director clinical research Professor Damon Eison, Townsville 
Hospital and Health Service Board Chair Tony Mooney, Minister 
for Communities and Minister for Disability Services and 
Seniors Coralee O’Rourke and Deputy Premier Jackie Trad
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Your health – Taking care of your feet
If you are noticing any of these changes, see a 
Podiatrist to assess the cause.

      Moisturise and trim nails        
      regularly
Cut nails straight across the nail. Don’t curve the 
edges or cut down the nail which can cause ingrown 
nails. 

Moisturise your feet regularly to prevent cracked 
heals and keep the skin healthy.

Did you know that a quarter of the bones in your body 
are in your feet and that the average person will walk 
up around 128,000 km over a life time? That’s enough 
to go around the circumference of the earth three 
times! (Source: Australian Podiatry Association Vic.).

Often the feet are out of sight out of mind, but looking 
after your feet will help prevent problems and help you 
keep active and healthy for life. Tips for healthy feet:

      Check your feet each day
When you get out of the shower and dry your feet, 
take a moment to look and feel your feet. Do you 
notice any changes?  If you find something new such 
as a cut or blister, put a dressing on it and seek help 
if it doesn’t improve within three days.

      Wear shoes that fit and breathe
Shoes should be firm but not tight. There should be 
at least the width of your thumb between your longest 
toe and the front of your shoe. Ill-fitting shoes can 
cause corns and callouses on the feet.  Synthetic 
shoes can cause excessive sweating

      Feet are mirrors of your health 
Warning signs of health conditions can be dry 
skin, brittle nails, burning and tingling sensations 
in your feet, or feelings of cold, numbness, and 
discolouration.

1

2

4

What is a podiatrist?

Podiatrists are foot health experts 
who are university-trained to 
prevent, diagnose, treat and rehabilitate medical 
and surgical conditions of the feet and lower 
limbs. Often, these conditions stem from other 
underlying health issues such as diabetes, stress 
fractures and arthritis.

(Source: Australian Podiatry Association Vic.)3
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A wedding ring, toothpick, glitter star, fly mesh and 
a coat hanger tip were among the items emergently 
removed from young children’s airways at The 
Townsville Hospital last year. 

In 2018, The Townsville Hospital emergency department 
saw 39 children under four who required immediate 
care to remove an obstruction from their airway. 

Of those, seven required admission to hospital with 
two children requiring surgery to remove coins. 

Paediatrician Dr Jason Yates said young children were 
naturally inquisitive and were likely to put just about 
anything in their mouths. 

“It is normal behaviour for a small child to put just about 
anything in their mouths and to eat it,” Jason said. 

“An obstructed airway can be incredibly serious and a 
consequence can be a severe brain injury or death. 

“If a parent thinks their child has swallowed 
something that’s obstructed an airway they should 
seek medical assistance immediately and provide 
necessary first aid such as delivering a sharp blow 
between the shoulder blades to try dislodge the 
object.” 

Jason said one of the big things for parents was to 
pay close attention to guidelines on toy boxes that 
provide advice on the age suitability of the product. 

“A big thing about these ratings is that they are based 
on the size of the pieces relative to the age of the 
child,” Jason said. 

“It is important that parents are aware of potential 
choke hazards around the home and make sure that 
if there are any that they are stored out of reach.” 

Jason said the dangers of ingesting button batteries 
were well documented but small magnets were also a 
concern. 

“Small magnets that are often on household fridges 
or part of magnet toys can also be dangerous. If 
multiple magnets are ingested they can stick inside 
the bowel and may lead to a perforation,” he said.
. 
“Portions of food that are too large or have seeds are 
also a risk that parents need to be aware of.” 

Other reasons for presentation included: a sewing 
pin, key, pin, beads, hard candy and styrofoam.

Staff and public urged to be wary of 
choke hazards 
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